TERMS AND CONDITIONS OF USE

LASTING FREEDOM COURSE MATERIALS

We are pleased to have you access FINDINGbalance’s Lasting Freedom self-study courses
(“Lasting Freedom™). The following terms and conditions of use (the “Terms”) uniformly apply
to and cover the Lasting Freedom course without exception or limitation. By visiting,
downloading, copying, printing or otherwise using any part of the Lasting Freedom course
portal, you agree to the Terms. If you do not agree to abide by these Terms, do not use the
Lasting Freedom course portal or download materials from the Lasting Freedom portal.

FINDINGb)alance reserves the right, in its discretion, to change, modify, add or remove any
portion of these Terms, in whole or in part, at any time and without notice. Your continued use
of the Lasting Freedom course portal after any changes to these Terms are posted will be
considered acceptance of those changes. The Terms should be reviewed periodically so that you
are updated on any changes.

PERMITTED USE AND MONITORING

FINDINGb)alance reserves the right to monitor use of the Lasting Freedom course portal. While
FINDINGb)alance intends to make the Lasting Freedom course portal available 24/7,
FINDINGb)alance has the exclusive right to control accessibility, hours of use, features on the
site and any other information found on the Lasting Freedom course portal. FINDINGbalance
can restrict access to any or all portions of the Lasting Freedom course portal at any time.
FINDINGb)alance may stop the operation of the Lasting Freedom course portal, in full or in part,
at any time. Due to the nature of the internet and servers, FINDINGbalance cannot be held liable
for any disruption in the availability of the Lasting Freedom course portal.

IP ADDRESSES

FINDINGb)alance may collect and disclose certain non-personal information from your IP
address. This information is used only to provide an enhanced on-line experience for visitors to
the Lasting Freedom course portal by optimizing the portal for your computer (i.e., the identity
of your Internet browser, the type of operating system you use, and the domain name of your
Internet service provider). FINDINGbalance may also use this non-personal information to
determine the total number of visitors to the Lasting Freedom course portal.

USE OF COOKIES

When you view the Lasting Freedom course portal, FINDINGbalance may store some
information on your computer. This information will be in the form of a ‘Cookie’ or similar file
and will help FINDINGbalance in many ways. For example, Cookies allow FINDINGbalance to
know what content you are accessing and forego your login each time. With most Internet



Browsers, you can erase Cookies from your computer hard drive, block all Cookies, or receive a
warning before a Cookie is stored. Please refer to your Browser instructions or help screen to
learn more about these functions.

INTELLECTUAL PROPERTY

With the exception of any content provided to FINDINGbalance by a third party,
FINDINGb)alance owns all intellectual property rights in and to the content on the Lasting
Freedom website, including any copyright and trademark rights. FINDINGbalance grants to you
a limited license to display the content on your viewing device and print the content on the
Lasting Freedom website solely for your own, personal, non-commercial use. Please refer to and
acknowledge our Creative Commons License — Attribution/NonCommercial/NoDerivatives
License, details of which can be accessed here: https://creativecommons.org/licenses/by-nc-
nd/4.0. If you are interested in distributing content which appears in the course portal for
commercial purposes, please contact permissions@findingbalance.com.

LINKS TO RELATED SITES

As a convenience to you, FINDINGbalance may provide on the Lasting Freedom course portal
and/or within the course material, links to individuals, resources, organizations or websites
operated by other entities. The inclusion of any such link does not imply endorsement of the
individual, resource, organization or website by FINDINGbalance. FINDINGbalance has no
control over and accepts no responsibility for the content or performance of non-
FINDINGb)alance individuals, resources, organizations or websites operated by other entities. If
you engage with any of these individuals, resources, organizations or websites, you do so at your
own risk.

DISCLAIMER

FINDINGbalance is not a healthcare provider and does not provide case-specific medical advice
or treatment. The materials on the Lasting Freedom course portal have been prepared by
FINDINGb)alance for informational purposes only and shall not be construed as professional or
medical advice. In all cases, you are advised to consult with your healthcare professionals for a
full evaluation and to determine the best course of treatment specific to your needs. Display of
the Lasting Freedom course, including guests who may carry professional credentials in their
chosen field, does not create any sort of healthcare provider-patient or other professional
relationship between you and FINDINGbalance.

Your use and browsing of the Lasting Freedom course portal is entirely at your own risk. If you
are dissatisfied with any of the products, services, materials, or information contained or
identified on the Lasting Freedom course portal, your sole and exclusive remedy with respect to
FINDINGbalance, its officers, directors, employees, volunteers, and other authorized
representatives is to immediately discontinue accessing and using the Lasting Freedom course
portal and/or the FINDINGbalance website.

LIMITATION ON LIABILITY



IN NO EVENT WILL FINDINGBALANCE BE LIABLE TO ANY PARTY FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE
DAMAGES THAT ARISE OUT OF ACCESS TO OR USE OF ANY CONTENT OF THE
LASTING FREEDOM COURSE PORTAL OR OTHER HYPERLINKED WEBSITES, EVEN
IF FINDINGBALANCE OR A FINDINGBALANCE AUTHORIZED REPRESENTATIVE HAS
BEEN NOTIFIED ORALLY OR IN WRITING OF THE POSSIBILITY OF SUCH DAMAGE.
FINDINGBALANCE DOES NOT WARRANT THAT THE LASTING FREEDOM COURSE
PORTAL WILL OPERATE ERROR-FREE OR THAT THE WEBSITE AND ITS SERVER
ARE FREE OF COMPUTER VIRUSES OR OTHER HARMFUL MECHANISMS.
FINDINGBALANCE, ITS OFFICERS, DIRECTORS, EMPLOYEES, VOLUNTEERS, AND
OTHER AUTHORIZED REPRESENTATIVES ASSUME NO RESPONSIBILITY, AND
SHALL NOT BE LIABLE FOR ANY DAMAGES TO, OR VIRUSES OR OTHER HARMFUL
COMPONENTS THAT MAY INFECT OR HARM, YOUR COMPUTER EQUIPMENT OR
OTHER PROPERTY ON ACCOUNT OF YOUR ACCESS TO, USE OF, OR BROWSING IN
THE LASTING FREEDOM COURSE PORTAL OR THE SERVER THAT MAKES IT
AVAILABLE, OR YOUR DOWNLOADING OF ANY MATERIALS, INFORMATION OR
DATA FROM THE SITE.

FINDINGBALANCE SHALL ALSO NOT BE HELD LIABLE FOR ANY INFORMATION,
VIDEOS OR OTHER CONTENT WHICH MAY TRIGGER YOU OR ANY PERSON IN ANY
NEGATIVE WAY, INCLUDING, BUT NOT LIMITED TO, BODILY HARM AS A RESULT
OF EXPOSURE TO ANY OF THE MATERIAL PRESENTED ON THE FINDINGBALANCE
WEBSITE. BY UTILIZING THE FINDINGBALANCE WEBSITE YOU ACKNOWLEDGE
AND INDEMNIFY FINDINGBALANCE AND ANY OF ITS OFFICERS, DIRECTORS,
EMPLOYEES, WEBINAR GUESTS, VOLUNTEERS AND OTHER AUTHORIZED
REPRESENTATIVES AGAINST ANY LIABILITY COMPLAINT.

MISCELLANEOUS

This document entitled Terms and Conditions of Use shall be governed by and construed in
accordance with the laws of the State of Tennessee, without giving effect to any principles of
conflicts of law. If any provision of these Terms shall be held unlawful, void, or for any reason
unenforceable, then that provision shall be deemed severable from the Terms and shall not affect
the validity and enforceability of any remaining provisions. The Terms are the entire agreement
between the parties relating to the subject matter herein.



